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Do this BEFORE pulling your RV into the campsite and begin setting up. It will save time if you 
don't have safe power and need to move to another spot. This procedure adds only a few 
minutes to your setup time, and should guarantee safe power hookup under nearly all 
circumstances I can imagine. And if anything changes while you’re there, your Intelligent 
EMS/Surge Protector should disconnect your RV from power. 

  
1. Before you pull into your camping spot, take out your NCVT (Non Contact Voltage Tester) for 

a quick check of the pedestal for hot-skin/stray-voltage.  
 

2. Turn on your NCVT and make sure the batteries are OK by checking the indicator light and 
listen for a beep. Read the manual for your NCVT for proper operation. 
 

3. Touch the exterior of the pedestal box with the tip of the NCVT. If it lights up and beeps, DO 
NOT touch the box with your hands. Show the campground manager what you’ve found and 
refuse to camp there. If it tests OK, go to step #4. 
 

4. If you have a portable Intelligent/EMS Surge Protector, take it to the pedestal, plug it in, and 
flip the circuit breakers on. If it DOESN'T test OK, report it to the campground manager and 
don't hook up to power until the problem has been resolved. If OK, then go to step #6.  
 

5. If you don’t have an Intelligent/EMS surge protector, use your Multimeter to check the outlet 
for proper voltage and polarity. Read https://rvtravel.com/pedestal-power/ and go to step #6. 

 
6. If your tests show very low voltage, high voltage, reversed polarity, or an open ground, don’t 

pull into the campsite or connect to shore power. Get the manager and show them what 
you've found. Don't accept this campsite.  
 

7. If the above tests check out OK, then you turn off the pedestal circuit breakers and proceed 
to drive your RV onto the pad to get set up.  
 

8. Once your RV is in position and you’ve confirmed the pedestal circuit breakers are off, plug 
your shore power cord into the outlet, then flip the pedestal circuit breakers on.  

 
9. Use your NCVT again and touch it to the bumper, hitch or wheels of your RV to confirm that 

your RV doesn’t have a hot-skin/stray-voltage due to a break in the ground wire in your own 
shore power cord or adapters.  
 

10. If your NCVT doesn't beep, then you can proceed making camp. 
 

11. If your NCVT beeps, then there’s a problem in your shore power cord or adapter. Disconnect 
your RV from shore power until you can determine the cause of the hot-skin/stray-voltage.  
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